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message from the 


president 


Anne Heyen, DNP, RN, CNE 


Nursing is a dynamic profession that is continually evolving to pro- 
vide the best care for the patients we serve. When we look back on the 
history of nursing, there have been numerous notable events that had the 
power and influence to shape nursing. Nurses are living through a time that 
| cannot help but think will be looked back on some day as a notable event 
that shaped the profession. In many ways, the pandemic has given visibility 
to nurses and helped the public see the value and need for nurses. It has 
shown the world that nurses are problem solvers who adapt to whatever 
might be thrown their way, even a pandemic. 


Also, the pandemic has brought awareness to the risks that nurses 
face daily in doing their jobs. The lack of PPE has been widely publicized, as 
has less than desirable staffing ratios, and many other occupational hazards 
that nurses face. Perhaps this awareness can lead to nursing being safer for 
all nurses coming after us. It is hard to imagine that nursing will ever be the 
same. | hope each of you stop and think about the impact you are having on 
the nursing profession. Regardless of where you work or what your role is, 
you have been influential in shaping nursing for years to come. While you do 
that, take some time to care for yourself so that you can continue to care 
for the citizens of Missouri. 
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executive director report 


by Lori Scheidt, Executive Director 


Update Your Contact 
Information 


RN license renewal notifications were emailed on February 1, 2021. We emailed 118,416 renewal notifica- 
tions; about 9,000 (8%) of the emails were returned due to a bad email address. This caused a lot of phone 
and email traffic from RNs asking for the renewal notification. We discovered many of the email addresses 
were email accounts with the nurse’s nursing education program or employer. We highly recommend you 
use a personal email address. Many no longer have access to their nursing education program email after 
graduation or employer provided email after changing jobs. The Board has moved almost all notifications 
to email. 


You should also add and to your trusted or safe sender 
email list. You can google how to do this based on the email system you use. 


You are required to inform the Board of any changes to your contact information within 30 days. Use the 
form found at to provide an update. 
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executive 
director 
report 
continued 


Nursing Workforce 
Report 


The Missouri State Board of Nursing (MSBN) released the 2020 Nursing Workforce Report. This report 
provides essential insights into the current state of nursing and how nursing directly impacts the health- 
care needs of Missourians. 


This is the most comprehensive report on the nursing workforce ever produced, capturing a little over 
96 percent of workforce information on actively licensed nurses. Of highest concern is the high rate of 
nurses nearing retirement and low number of nurses employed in rural areas. 


Identifying geographic shortages can assist nursing regulatory bodies, nursing education programs, and 
employers with developing education models that can alleviate the shortage. 


One example of an action taken to combat nursing shortages in Missouri occurred in 2019 when the 
MSBN approved an “earn while you learn” education model. This allowed fourth semester associate de- 
gree nursing students to earn a wage while engaging in hands-on clinical learning through an apprentice- 
ship model. That same year, the MSBN approved a nursing home-nursing education program partnership 
model to allow the nursing home to grow their own licensed nurses. This particular nursing home has a 
severe nursing shortage and is located in a rural area of the state. 


A one-size fits all approach is not appropriate to solve the regional shortages. As new education models 
are approved, these strategies must be evaluated for impact and long term changes. 


By examining the average age of nurses in geographic areas, nursing regulators can consider solutions 
that might address future shortages. It stands to reason that if nurses enter the profession at an earlier 
age, the average age of nurses would decrease. One such solution is to offer dual enrollment courses with 
colleges so individuals may enter the nursing profession at a younger age. This solution could be helpful in 
lowering the average age of nurses, particularly in Missouri counties where a large portion of the nurses 
are aged 54 years or greater. These counties will need a larger number of nurses in the coming years and 
lowering the average age of nurses could help even out the nurses entering versus leaving the profession. 
This workforce analysis indicates that Missouri has shortages in certain geographic areas of the state and 
provides the board with valuable information to target solutions. For nursing regulatory bodies, simply 
approving more education programs or increasing student enrollments is not enough. The Missouri State 
Board of Nursing does and will continue to promote innovation in how nurses are educated and support 
different education models. 


The 2020 Nursing Workforce Report can be found on the Board’s website at: https://or.mo.gov/boards/ 
nursing/2020-workforce-report.pdf. 
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License 


Issued in your primary state of 
residence. 


. When driving in other states, you 
must know and obey that state’s 
laws (rules of the road). 


. While driving in other states, if 
you violate the state’s law, the 
state can remove your driving 
privileges in that state. 


. When you change your primary 
state of residence (move) to 
another compact state, you need 
to apply for that state’s driver's 
license. You can drive on your 
former license for a certain num- 
ber of days (depending on the 
state). The former license then 
becomes invalid. 


. While driving in other states, if 
you violate the state’s laws and 
the state takes action (discipline), 
it is reported to the state that 
issued your license (where you 
reside). Most home states can 
take the same action as if you 
committed the violation in your 
home state. 


COMPACT COMPARISONS 


Issued in your primary state of 
residence 


. When practicing in other states, 


you must know and obey that 
state’s laws (Nurse Practice Act). 


. While practicing in other states, 


if you violate the state’s laws, the 
state can remove your practice 
privileges in that state. 


. When you change your primary 


state of residence (move) to 
another compact state, you 

need to apply for that state's 
nursing license. You should apply 
immediately and not delay as 
there is no grace period. You 

can only practice on your former 
multistate license until you are 
issued your new multistate 
icense from your new PSOR. The 
ormer license then becomes 
invalid. 


. While practicing in other states, if 


you violate the state’s laws, and 
the state takes action (discipline), 
it is reported to the state that 
issued your license (where you 
reside). Most home states can 
take the same action as if you 
committed the violation in your 
home state. 


Some of the 
Organizations 
Supporting the 
NLC include: 


Air & Surface Transport Nurses 
Association 


American Academy of 
Ambulatory Care Nursing 


American Association of Colleges 
of Nursing 


American Association of 
Neuroscience Nurses 


American Association of 
Occupational Health Nurses 
(AAOHN) 


American Association of Poison 
Control Centers 


American Nephrology Nurses 
Association 


American Organization of Nurse 
Executives (AONE) 


American Telemedicine 
Association (ATA) 


Association of Camp Nurses 
Association for Vascular Access 


Case Management Society of 
America (CMSA) 


Center for Telehealth and 
E-Health Law 


Citizen Advocacy Center (CAC) 


Commission for Case Manager 
Certification 


Emergency Nurses Association 
(ENA) 


Health IT Now 


National Military Family 
Association 


National Governors Association 
Center for Best Practices 


National Patient Safety 
Foundation 


Population Health Alliance 
Telehealth Leadership Council 


U.S. Department of Commerce 


NURSE LICENSURE COMPACT 


FREE PUBLIC WEBINARS 


REGIS TRATION N OW O PEN 


nesbn.org/nicmeetings 


2021 NLC 
Webinar Calendar 


NLC is offering a series of topic-specific webinars to help you get the additional information and education. 


Please reference the calendar below and register for all webinars of interest. 


All 
webinars 


will be 
from 2-3 
pm CT 


Presenter: 


Jim Puente (MS, MJ, CAE), 
Director, 
Nurse Licensure Compact 
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May 11, 2021 
How Does the NLC Work for 
Military and Military Spouses 


May 25, 2021 
NLC Legislative Update 


June 15, 2021 


Understanding Primary State of 
Residency 


July 13, 2021 
Helpful Tips for New Nursing 
Graduates 


July 27, 2021 


The NLC: What Nurse Employers 
Need to Know 


August 10, 2021 
How the NLC Works for Telephonic 
Nurses 


August 24, 2021 


Understanding Primary State of 
Residency 


September 1, 2021 
How Does the NLC Work for 
Military Spouses 


September 21, 2021 
NLC: What Nurse Employers Need 
to Know 


October 5, 2021 


Helpful Tips for New Nursing 
Graduates 


October 19, 2021 


How Does the NLC Work for 
Telephonic Nurses 


November 9, 2021 


Understanding Primary State of 
Residency 


November 30, 2021 
NLC Legislative Update 


December, 2021 
Holiday Hiatus (No webinar) 


nursecompact@ncsbn.org 


Contact 


Questions? 
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SCHEDULE OF 
BOARD MEETING 
DATES THROUGH 
2021: 


AUGUST 11-13 20?! 


DECEMBER 1-3 70”! 


Meeting locations may vary. For 
current information please view 
notices on our website at 


or call the board office. 


If you are planning on attending any 
of the meetings listed above, noti- 
fication of special needs should be 
forwarded to the Missouri State 
Board of Nursing, PO Box 656, Jef- 
ferson City, MO 65102 or by calling 
573-751-0681 to ensure available 
accommodations. The text tele- 
phone for the hearing impaired is 
800-735-2966. 


Note: Committee Meeting No- 


tices are posted on our web 
site at 
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LICENSED PRACTICAL NURSE 
23446 


REGISTERED PROFESSIONAL NURSE 
110150 


TOTAL 


eee 


COVID-19 Vaccine Speed 


MOStopsCovid.com 


THREE MISSOURI UNIVERSITIES EARN NURSING GRANT 
AWARDS 


Jefferson City - The Missouri State Board of Nursing recently announced the award of substantial 
nursing education program grants to three Missouri universities. 


The Nursing Education Incentive Program (NEIP) grants were established in 2011 in order to increase 
the physical and educational capacity of professional nursing programs in Missouri. The funding, 
through legislative appropriations, comes from the Missouri State Board of Nursing funds. 


“We are extremely proud of our Missouri nursing programs for recognizing solutions to the nursing 
shortage need to focus on several strategies, including increasing the number of nurse educators, de- 
veloping a pipeline from nurse aide training to Registered Nurses and increasing clinical partnerships,” 
said Lori Scheidt, Executive Director of the Missouri State Board of Nursing. 


In 2021 an additional 13 grant proposals were received. On March 2, 2021 the Missouri State Board of 
Nursing approved three proposals for a total grant award of $418,864 this year; bringing total NEIP 
awards to $7,098,505.74. 


The following nursing schools earned 2021 NEIP awards: 

Missouri Western University - $120,700 

Grant funds will be utilized to open the clinical simulation lab for greater use and establish a full-time 
simulation lab director position. The program will partner with the Youth Alliance CNA program and 
area employers to increase the pipeline of nursing students. 

Truman State University - $150,000 

Grants will increase seat capacity and expand clinical partnerships. Utilization of a clinical coordinator 
position and technology will aid in clinical scheduling. The program plans to be able to expand under- 
graduate enrollment due to these enhancements. 

University of Central Missouri -- $148, 164 

This proposal is geared toward expansion of nursing faculty resources and the addition of one faculty 
position would add 14 seats for the Nurse Educator program. Three scholarships would add faculty 


for the Bachelor of Science in Nursing program with a commitment to teach for 3 years at UCM or 
another undergraduate program in Missouri. 


The Missouri State Board of Nursing is a division of the Department of Commerce and Insurance and 


works in cooperation with the Department of Higher Education & Workforce Development. More in- 
formation on NEIP grants may be obtained from the Missouri State Board of Nursing’s website. 
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Teamwork helps STLCC 


graduate expedite nursing 
board exams prior to 
military deployment 


The Missouri State Board of Nursing is proud to be part of a recent military graduate’s journey to earn her registered nursing 
license to support her overseas Active Duty service. 


Chelsea Nadal, a nursing student graduate from St. Louis Community College-Forest Park, is also a member of the U.S. Army 
Reserves. Her military unit is already stationed overseas in Kuwait. Nadal was given the opportunity to remain stateside to 
finish her degree and to become a registered nurse before she deployed. 


“| wouldn’t have been in this position if it wasn’t for my unit, if it wasn’t for the staff at Forest Park,” said Nadal. “If it wasn’t for 
Karen (Mayes, director of nursing at STLCC-Forest Park), if it wasn’t for the Missouri Board of Nursing. | really feel like they 
deserve the recognition more than anything else.” 


Staff at STLCC-Forest Park worked closely with the Missouri State Board of Nursing to expedite Nadal’s nursing board exams 
in her final semester of college. 


“This is a great example of teamwork,” said Lori Scheidt, Missouri State Board of Nursing, executive director. 

Melanie Stegeman, registrar, and Tracy Williams, coordinator of student records at STLCC-Forest Park, expedited the process 
to confirm Nadal met all the requirements to graduate. Mayes then drove two hours to deliver the paperwork to the State 
Board of Nursing Office in Jefferson City. 


“| would have driven 10 hours,” said Mayes. “At this point of the process, every hour is critical to soeeding up the process.” 
Scheidt next authorized the military expedited application processing for Nadal. This allowed her to test as soon as the nurs- 
ing program could get the State Board of Nursing a transcript with a degree completion date—rather than the degree conferral 
date. 


Angie Morice, director of licensure at the Missouri State Board of Nursing, then took steps to ensure that Nadal could sched- 
ule her test the same day the transcript was hand-delivered to the office. This also allowed Nadal to make her exam appoint- 
ment rapidly. 


“She scheduled her test for May 19th. We received her passing exam results on May 20th and licensed her that same day,” 
said Scheidt. 


Already a Licensed Practical Nurse in the Army, 
Nadal wanted to become a registered nurse to 
have more skills to help her in the military set- 
ting. She will be working in an intensive care unit rac ie’ VO I wouldn't have been in 
at a hospital in Kuwait. SN Of this position if it 

| wasn't for my unit, the 


staff at STLCC-Forest 
Park and the Missouri 
Board of Nursing. 


“Granting an exception was the right thing to do 
so she could test and be licensed prior to her 
deployment,” said Scheidt. “We applaud her 
service to our country and we are delighted 
that the (STLCC-Forest Park) nursing program 
reached out so we could make this happen.” , DCI 
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HAVE YOU RECENTLY MOVED OR CHANGED YOUR NAME OR 
EMAIL ADDRESS? 


You are responsible for keeping the board updated with your current name and address. You 
may report name and address changes, as well as changes in email address and telephone 
number, by completing and submitting the online name and address change form at 
https://pr.mo.gov/nursing-address.asp. 
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Reminders for Missouri Advanced 


Practice Registered Nurses 


With Registered Nurse (RN) license renewals this year, we 
have noted a great deal of confusion about how to maintain 
a Missouri Advanced Practice Registered Nurse (APRN) rec- 
ognition. In Missouri, the APRN designation is not a license, 
it is called a Document of Recognition (DOR). Because it is 
not a license, it cannot stand alone, it cannot be disciplined, 
it cannot be placed on inactive status, and it does not have an 
actual renewal process. In order to keep the Missouri APRN 
DOR active, the nurse must maintain an active Missouri RN 
license or an active multistate RN license from another com- 


pact state. You can find a list of compact states at hitps:// 
www.ncsbn.org/nurse-licensure-compact.htm. Missouri has 
eight states that touch our borders: Kentucky, Tennessee, 
Arkansas, Oklahoma, Kansas, Nebraska, lowa and Illinois. All 
except Illinois are compact states. In addition to maintaining 
an active RN license as previously described, the APRN must 
maintain a certification from a nationally recognized certifying 
body approved by the Missouri State Board of Nursing. A list 
of these organizations may be found on our website: https:// 


pr.mo.gov/boards/nursing/nursingupdate120902.pdf. If the 


RN license or the certification or both expire, then the Missouri 
APRN will expire. 

Kansas joined the nurse licensure compact in 2019. We have 
many nurses who have RN licenses in both Missouri and Kan- 
sas due to cross-border practice between these two states. 
Nurses who live in Kansas and have declared Kansas as their 
primary state of residence have had the opportunity to obtain 
a Kansas multistate RN license. The Kansas multistate RN li- 
cense will support the Missouri APRN recognition just as the 
Missouri single state RN license did. It is not necessary to keep 
a Kansas multistate RN license and a Missouri single state RN 
license. The nurse would be paying duplicate RN licensure 
fees unnecessarily. One purpose of the multistate license is 
to decrease the burden of maintaining multiple state licenses. 
You can check the status of a license by going to www.nursys. 
com. Click on License QuickConfirm (the center pane). You 
will then click on VIEW Report. The next screen has a U.S. map 
graphic about in the middle of the page with the text, “Where 
can the nurse practice as an RN and/or PN?” Click View Now. 
A U.S. map will display with the states highlighted where the 
nurse can practice. 

If you have an active multistate license in another compact 


state, you need to send an email to nursingpractice@pr.mo. 


gov to have your APRN recognition connected to another 
state compact license. For example, the nurse resides in Kan- 
sas and has an active multistate Kansas license, send an email 
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asking that the APRN recognition be tied to the Kansas multi- 
state license. This must be done to connect the APRN recogni- 
tion with that Kansas (or other compact state) license. If this is 
not done, our system will be looking at the Missouri RN license 
and expire the APRN recognition. 

This article has focused a great deal on Kansas because the 
conversion to a compact state happened relatively close to 
our Missouri RN license renewal cycle. What has been de- 
scribed above applies to any compact state/multistate RN 
licensure situation. 

Another issue that has contributed to the confusion is the 
message sent out by Nursys e-Notify to all Missouri APRNs. 
The message was interpreted by many that an APRN had to 
re-certify with the certifying body prior to the Missouri RN li- 
cense expiration in order to maintain the Missouri APRN rec- 
ognition This would only be required if your certification was 
going to expire prior to or on April 30, 2021. For those that 
have certifications expiring after April 30, 2021, the certifica- 
tion has to be renewed prior to that national certification ex- 
piration date. We have had some who have certifications that 
expire in January 2022 who rushed to re-certify because they 
thought they had to. 

Because an APRN has to have either a Missouri RN license or 
an active multistate license from another compact state, we 
have logic built into our system. Our system compares the 
expiration date of 1) Missouri RN or active multistate license 
from another compact state against 2) the national certifying 
body expiration date. Nursys will always show the expiration 
date of the APRN recognition as the earlier of these two dates. 
For example, a RN license expires April 30, 2023 and the na- 
tional certification expires August 31, 2022; Nursys will show 
the APRN recognition expiration as August 31, 2022. Another 
example, if the RN license expires April 30, 2023 and the na- 
tional certification expires March 31, 2025; Nursys will show 
the APRN recognition expiration as April 30, 2023. 

We are communicating with our nurses (RNs, LPNS and 
APRNs) predominantly by email now. It is important that you 
provide the Board with your personal email address. Many 
have provided their business email or their school email. 
When they change jobs or graduate from school, they forget 
to provide a new email address to the Board. Personal email 
addresses change less frequently than our business email ad- 
dresses. 

Areminder email is sent to APRNs about three (3) months pri- 
or to the national certification expiration date to remind the 
APRN to send an updated certification card to our office. An 
email is also sent if your APRN has expired. 


Answering the Call 
for Action — 
Missouri Nursing 
Programs 
Participate in the 
COVID-19 
Vaccination 
Initiative 


As Missouri residents face unprecedented challenges and uncertainty about the impact of the COV- 
ID-19 pandemic, nursing programs across the state have and continue to step up to answer the call 
to get citizens vaccinated as quickly as possible. 


Participation in the COVID-19 Vaccination Initiative is strictly voluntary; however, many institutions 
of higher learning and their nursing departments consider it their responsibility and privilege to take 
part in this essential process. While several accounts provided by pre-licensure nursing programs are 
reflected in this article, it is known that many more institutions and nursing programs at all levels of 
nursing education are participating in the COVID-19 Vaccination Initiative. 


The following are just a few examples on how nursing programs have found ways to be of service to 
their communities while providing valuable, real-time clinical experiences for their students. Faculty 
is commended for their efforts to effectively guide students, safeguard patient safety, and facilitate 
an environment of dedication, expertise, service and respect. 


¢ Bolivar Technical College in partnership with Polk County Health Center assisted in the adminis- 
tration of over 360 vaccines during a drive-through clinic on Friday, January 29, 2021. Erin Mock, 
MSN, RN, Director of Nursing Education, stated, “It was amazing to see our students participat- 
ing to support the community. They were all excited to be a part of nursing history.’” 


e The Butler County Health Department and Missouri National Guard contacted Three Rivers Col- 
lege for assistance in Missouri's first mass vaccination event on January 22, 2021 in Poplar Bluff. 
Twenty-two (22) fourth-semester nursing students along with eight (8) faculty members par- 
ticipated in the event, which was a test run for the National Guard, prior to their implementation 
of similar events across the state. 
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¢ On January 30, 2021, twenty (20) second-year nursing students, along with faculty members 
and nursing graduates from East Central College assisted with a vaccination event hosted by 
the Franklin County Health Department. Over 1,000 vaccinations were administered at the 
event. 


e St. Charles Community College students were given the opportunity to assist in staffing the St. 
Charles County Department of Public Health Point of Dispensing (PODs) at the Family Arena to 
administer around 1,000 doses a day. Jen Bussen, PhD, RN, CNE, Nursing Department Director, 
stated, “It is very exciting to finally be able to do something positive and forward thinking during 
this pandemic! | am so thankful for the opportunity to share this with our students and knowing 
we are part of such an amazing profession that our regulatory bodies and professional organi- 
zations support students participating in the vaccination clinics!” 


¢ Over thirty (30) students from Missouri State University- West Plains assisted in COVID-19 vac- 
cination clinics. 


e Students and faculty from Moberly Area Community College have been able to volunteer in Ma- 
con, Mexico, Moberly, Columbia, and Kirksville to assist with vaccine administration, including 
a 2,175 vaccination event held in Moberly. According to Michelle Frey, MSN, RN, Dean of Health 
Sciences, “It was a cold day, but students did not complain and only some of them received 
clinical credit; some simply volunteered because it is the right thing to do.” 


e All twenty-six (26) students enrolled in the practical nursing program at Cass Career Center 
helped with COVID-19 testing and vaccinations from December 2020 through March 2021 while 
working with Cass Regional Medical Center. Several clinics were staff by these students. Cur- 
rently, Several students continue to work with the Cass County Health Department to help with 
drive-up clinics. 


e Students from Washington School of Practical Nursing assisted with the Mercy Washington 
Vaccine Clinic on January 23-24, 2021, as well as the Franklin County Health Department Vac- 
cine Clinic on January 29-30, 2021. Approximately 2,500 vaccines were administered during 
these two events. Students were able to help with set-up, patient registration, patient obser- 
vation, and the administration of the COVID-19 vaccine. 


While the strain of the COVID-19 pandemic continues, it is heartwarming to think about how nurs- 
ing programs continue to answer the call to stand together to take responsibility for the health and 
wellbeing of Missouri citizens. A big “thank you” and great appreciation goes out to all the nursing 
schools and every student and faculty member that chose and continues to choose to participate in 
this initiative! 


Newsletter 


Disciplinary Actions 


The disciplinary actions shown in this newsletter are for the time period of October 1, 2020 to March 
31, 2021. 


You should not use this newsletter to verify license discipline or status. Look up a license using Quick- 
Confirm at www.nursys.com to obtain current license and discipline status and to review a copy of the 
board order in relation to the disciplinary action listed below. If you are an employer, you should create 
a Nursys e-Notify® institution account at www.nursys.com/enotify in order to receive real-time alerts 
of any license or discipline status updates. 


Pursuant to Section 335.066.2 RSMo, the Board “may cause a complaint to be filed with the Admin- 
istrative Hearing Commission as provided by chapter 621 against any holder of any certificate of reg- 
istration or authority, permit, or license required by sections 335.011 to 335.096 or any person who 
has failed to renew or has surrendered his certificate of registration or authority, permit or license” for 
violation of Chapter 335, the Nursing Practice Act. 


Please be advised that more than one licensee may have the same name. Therefore, in order to verify a 
licensee's identity, please check the license number. Every discipline case is different and each case is 
considered separately by the Board. The results in any one case should not be viewed as Board policy 
and do not bind the Board in future cases. 
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